
 
 
 
 
 
 
 
our neighbors to access the 
critical safety net services 
and other resources that are 
there to help.  One person at 
a time, one family at a time, 
they are creating solutions 
for people of all ages and 
backgrounds in communities 
throughout Southeast Michi-
gan. 
 
Together we are making a 
wonderful difference.  Thank 
you for your support, your 
trust, your commitment to 
our community and your 
generosity. 
 
Edward DôAngelo 
Executive Director 

Dear Friends, 
 
The Information Center 
helps people by listening to 
their stories, giving them 
options and assisting them 
to access the services that 
can help them.   Each year 
we  reach and serve many 
thousands of people.  We 
are there for unemployed 
workers, senior citizens, 
disabled citizens, families, 
adults of all ages, children 
and teens. 
 
Those who are experienc-
ing a crisis need supportive 
services to maintain their 
independence, health, dig-
nity and hope.  Too often, 
families or individuals are 
overcome by multiple 
problems that are very 
threatening such as utility 
shutoffs, foreclosures, a 
lack of food, healthcare, 

employment or transporta-
tion. 
 
We treasure our very per-
sonal relationship with each 
of you, and strive to do our 
very best as a community 
organization.  Details con-
tained within this Annual Re-
port include the many ser-
vices provided in 2009, a 
balanced budget and dem-
onstrate our commitment to 
effective management of 
programs and services, pro-
ductivity, and continuing 
support from our commu-
nity.  
 
I canôt help but be very 
proud and personally in-
spired by the dedicated staff, 
volunteers and supporters of 
The Information Center, who 
often go well beyond any-
oneôs expectations in helping  

A Letter From The Executive Director 

New Program Highlights  

Emergency Food Program:   

The Information Center received pro-

ject funding for emergency food as-

sistance from United Way of South-

east Michigan. This funding  provided 

over $12,000 of emergency food 

vouchers to unemployed workers in 

the Downriver communities.  

 

Care Solutions Program:  

A new private-pay program was 

launched for those individuals who re-

quest care management services, and 

are not eligible for subsidized services. 

Our care managers will provide you 

with options to choose from and will 

answer your questions. 
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ñYou have no 

idea what 

you have 

done for my 

little, broken 

family. 

Youôve given 

us the most 

wonderful 

gift of all 

HOPE!ò 

Mending the 

Safety  Net 2009 

            2009                   2008  

Helping Angels and Holiday Assistance          $ 78,589           $  83,664 
Gala Celebration      59,039               49,049 
Volunteers                 17,462                      21,862 

Trivia Fundraiser        2,517       5,754 
Texas Holdôem Fundraiser     25,892       4,901 
Bingo                          -    (11,316) 

Care Management Cost Share      1,821       2,169 
Other Donations      51,699     88,003 

          2009                              2008  

Senior and Disabled Services      $  4,740,283        $  3,819,765 
Information Services              634,087     594,521 
Other Community Services               95,364     113,680 

Support Services and Other Costs            133,739      89,664 

              2009                    2008  

Waiver (MDCH)         $4,334,702   3,179,507 
Employment & Training (SEMCA)            543,694     454,587 
Care Management (TSA)             197,270     318,570 

Community Living Program (TSA)       14,611                        -    
Adult Day Care (TSA)                 9,650       - 
Caregiver Respite (Tobacco Settlement / MATF)  87,389      96,270 

Substance Abuse Services (SEMCA)             91,813                 81,216 
Employee Assistance Program               31,947      54,716 
NFTI (CMP Funds)               37,918                     48,921 

Caregiver Training (TSA)    45,079       30,240 
2-1-1 (United Way)                       -       24,000 
Interest Income        6,600       12,658 

Care Management (Medicaid)              16,736       10,336 
Emergency Food and Shelter Program  12,214                - 
Community Development Block Grant(s)    8,500         4,750 
Other Revenue (Including Donations)          279,018               311,622 

Revenue  

Total Revenue                     5,717,201                   4,627,393  

In -Kind and Cash Donations  

Total Donations         $  237,018                    $  244,086  

Expenses  

Total Expenses      $  5,603,473               $  4,617,630  

Financial Information  



 

Client Services Provided  
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The Information Cen-

ter, The Family re-

source Place is a pri-

vate, non-profit organi-

zation dedicated to the 

goal of connecting 

people with resources 

since 1975. 

Information & Referral : 

TICôs free telephone 

help line has connected 

resources and services 

with the people who 

need them since 1975. 

Our services are free of 

charge and totally con-

fidential. 

Employment & Train-

ing: As the WorkFirst! 

One Call center for the 

region, The Informa-

tion Center ensures 

that the unemployed, 

people in career transi-

tion and employers 

with a need for work-

ers have a centralized 

point of access to a 

broad array of services. 

Care Management: The 

program prevents un-

necessary nursing 

home placement for   

elderly and disabled 

persons of all ages. A 

nurse and social 

worker assess client 

needs in their home, 

arrange services to 

meet the needs, and 

conduct regular home 

visits to monitor ser-

vices 

Caregiver Training & 

Support: Support 

groups connect care-

givers with others in 

similar circumstances 

and provide informa-

tion and support. Pres-

entations offer helpful 

resources available to 

caregivers. 

Nursing Facility Transi-

tion Initiative : This ser-

vice is intended to help 

low-income elderly or 

disabled nursing home 

residents make a 

smooth transition back 

into the community  

Substance Abuse As-

sessment & Referral: 

This after hours help 

line offers referral and 

authorization for ser-

vices to out-Wayne 

County residents seek-

ing treatment for sub-

stance abuse.  

Employee Assistance 

Programs: Offering in-

tensive problem reso-

lution techniques as-

sists employers and 

employees as they re-

solve issues that may 

impede productivity in 

the workplace. Indi-

vidual employee coun-

seling, specialized 

child and elder care 

consultation and semi-

nars at the worksite 

are among the ser-

vices delivered. 

Helping Angels: The 

Helping Angels project 

helps those who fall 

through the cracks  of 

other programs. 

Special & Seasonal 

Projects: In coopera-

tion with local busi-

nesses, several hun-

dred holiday meals are 

delivered to the needy 

at Thanksgiving and 

Christmas. The Adopt-

A-Family Program 

matches holiday do-

nors with families in 

need. 
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ñThe 

resources 

were 

excellent.  

Without the 

help, I donôt 

know what 

we wouldôve 

done. Iôm 

very grateful 

to The 

Information 

Centerò.  

Board of 

 Directors with 

Debbie Dingell 



Renee Cardinal, a 

single mother of six 

young children, con-

tacted TIC in Octo-

ber 2009 to apply 

for the Holiday As-

sistance Program. 

During the applica-

tion process, it was 

determined that 

Renee qualified for 

our food voucher 

program and was 

given a  $350 

voucher to a local 

grocer, to provide 

food for her family 

which she referred 

to as ña lifesaverò . 

Through collabora-

tion with another 

agency, Renee also 

qualified for a pro-

gram which provided 

new winter coats for 

her 6 children. And a 

few weeks later, an 

emotional Renee 

picked up wrapped 

Christmas gifts from 

TIC compliments of 

the Holiday Assis-

tance Program and 

local donors. Renee 

stated TIC had 

changed her familyôs 

lives, and is ever so 

grateful that she 

learned of the 

agency.  

help, my independ-
ence is greatly en-

hancedò.  
 
The Information 

Center arranged for 

home care aids to 

visit Scott three 

times a day to help 

with everyday 

household chores.   

Not only does this 

help keep Scott out 

of a nursing home, it 

also allows him to 

Scott Brenner be-

came a quadriplegic 

after breaking his 

back in an accident 

at the age of 16. 

With a need for ex-

tensive nursing care,  

Scottôs social worker 

referred him to The 

Information Center.  

ñFortunately, The 
Information Center 
was able to help me, 

and through their 

continue his educa-

tion and work to-

ward his ultimate 

goal of becoming a 

history teacher. 

ñ Without their help 

I wouldnôt be able to 

go to school, get my 

masterôs degree and 

eventually teach.  I 

would be in a nurs-

ing home or in some 

kind of home, 

trapped in thereò.   

Reneeôs Story 

Scottôs Story 

ñThere are no 

words that can 

describe what 

Iôm feeling. I 

truly hope you 

and your loved 

ones have a 

very blessed 

holiday and a 

great new 

years.ò 

Holiday Assistance  

Program 

2009 

Donated items for 

the Holiday Assis-

tance Program 

Page 5 


