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tained within this Annual Re-
port include the many ser-
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Financial Information

Revenue
2009 2008
Waiver (MDCH) $4,334,702 3,179,507
Employment & Training (SEMCA) 543,694 454,587
Care Management (TSA) 197,270 318,570
Community Living Program (TSA) 14,611 -
Adult Day Care (TSA) 9,650 -
Caregiver Respite (Tobacco Settlement / MATF) 87,389 96,270
Mending the Substance Abuse Services (SEMCA) 91,813 81,216
Safety Net 2009 Employee Assistance Program 31,947 54,716
NFTI (CMP Funds) 37,918 48,921
Caregiver Training (TSA) 45,079 30,240
2-1-1 (United Way) - 24,000
Interest Income 6,600 12,658
Care Management (Medicaid) 16,736 10,336
Emergency Food and Shelter Program 12,214 -
Community Development Block Grant(s) 8,500 4,750
Other Revenue (Including Donations) 279,018 311,622
Total Revenue 5,717,201 4,627,393
AYou h Jx v]e In -Kind and Cash Donations
idea what 2009 2008
you have Helping Angels and Holiday Assistance $ 78,589 $ 83,664
d ‘ Gala Celebration 59,039 49,049
one for my Volunteers 17,462 21,862
little, broken Trivia Fundraiser 2,517 5,754
family. Texas Hol ddébem Fundr ai s e 125,892 4,901
. “Bingo - (11,316)
Youove| dicysManagement Cost Share 1,821 2,169
us the most Other Donations 51,699 88,003
derful )
wondert Total Donations $ 237,018 $ 244,086
gift of all
HOPE! |6 | Expenses
2009 2008
Senior and Disabled Services $ 4,740,283 $ 3,819,765
Information Services 634,087 594,521
Other Community Services 95,364 113,680
Support Services and Other Costs 133,739 89,664
Total Expenses $ 5,603,473 $ 4,617,630
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Client Services Provided
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Who We Are

The Information Cen-
ter, The Family re-
source Place is a pri-
vate, non-profit organi-
zation dedicated to the
goal of connecting
people with resources
since 1975.

Information & Referral :

worker assess client
needs in their home,
arrange services to
meet the needs, and
conduct regular home
visits to monitor ser-
vices

Caregqiver Training &
Support: Support

TI Cbés free
help line has connected
resources and services
with the people who
need them since 1975.
Our services are free of
charge and totally con-
fidential.

Employment & Train-

greupseqniheot nage-
givers with others in
similar circumstances
and provide informa-
tion and support. Pres-
entations offer helpful
resources available to
caregivers.

Nursing Facility Transi-

ing: As the WorkFirst!
One Call center for the
region, The Informa-
tion Center ensures
that the unemployed,
people in career transi-
d otipg and employers
with a need for work-
L &rs have a centralized
point of access to a
” ™ broad array of services.

|6

Care Management: The
program prevents un-
necessary nursing
home placement for
elderly and disabled
persons of all ages. A
nurse and social

tion Initiative : This ser-
vice is intended to help
low-income elderly or
disabled nursing home
residents make a
smooth transition back
into the community

Substance Abuse As-
sessment & Referrat
This after hours help
line offers referral and
authorization for ser-
vices to out-Wayne
County residents seek-
ing treatment for sub-
stance abuse.

Employee Assistance
Programs: Offering in-

tensive problem reso-
lution techniques as-
sists employers and
employees as they re-
solve issues that may
impede productivity in
the workplace. Indi-
vidual employee coun-
seling, specialized
child and elder care
consultation and semi-
nars at the worksite
are among the ser-
vices delivered.

Helping Angels: The
Helping Angels project
helps those who fall
through the cracks of
other programs.

Special & Seasonal
Projects. In coopera-
tion with local busi-
nesses, several hun-
dred holiday meals are
delivered to the needy
at Thanksgiving and
Christmas. The Adopt
A-Family Program
matches holiday do-
nors with families in
need.




Reneeds

Story

Renee Cardinal, a
single mother of six
young children, con-
tacted TIC in Octo-
ber 2009 to apply
for the Holiday As-
sistance Program.
During the applica-
tion process, it was
determined that
Renee qualified for
our food voucher
program and was
given a $350

voucher to a local
grocer, to provide
food for her family
which she referred
to as
Through collabora-
tion with another
agency, Renee also
qualified for a pro-
gram which provided
new winter coats for

her 6 children. And a

few weeks later, an
emotional Renee

na |

picked up wrapped
Christmas gifts from
TIC compliments of
the Holiday Assis-
farice Rragramne anod
local donors. Renee
stated TIC had
changed
lives, and is ever so
grateful that she
learned of the
agency.

her
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Program

Scottods

Story

Scott Brenner be-
came a quadriplegic
after breaking his
back in an accident
at the age of 16.
With a need for ex-
tensive nursing care,
Scottds
referred him to The
Information Center.

SO

help, my independ-
ence is greatly en-
hancedo.

The Information
Center arranged for
home care aids to
visit ScPtt three
Cl a W O
times a day to help
with everyday
household chores.

AFortunat eNaonly do8s&his

Information Center
was able to help me,
and through their

help keep Scott out
of a nursing home, it
also allows him to

r ke

continue his educa-
tion and work to-
ward his ultimate
goal of becoming a
history teacher.

A Wi thout
I wo ul

rgo to school, get my
master os
eventually teach. |
would be in a nurs-

ing home or in some

kind of home,
trapped i

ATher e
words that can
describe what
l 6m f ee
truly hope you
and your loved
ones have a
very blessed
holiday and a
great new

year s
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