
             
 

     
 

The Information Center Nominates Employee for  
Crain's 2011 Health Care Heroes Award 

 
 
 
Taylor, Michigan----(August 19, 2011) The Information Center recently nominated Kelley Copp, 
R.N. for Crain's 2011 Health Care Heroes Award. Kelley has been an employee of The 
Information Center for six years. As a NFT (Nursing Facility Transition) Specialist, Kelley works 
"hands on" transitioning Medicaid eligible persons who reside in nursing homes back into the 
community.  
 
A typical transition involves selecting, ordering and purchasing items for the new apartment or 
home. Kelly also arranges and provides delivery and set up. Her responsibilities include 
coordinating personalized home and medical care for those reentering the community.  
 
The Information Center CEO, Edward D'Angelo: "Kelley has stepped up to multiple challenges 
as an RN at The Information Center.  She is a valued and admired member of the staff who has 
been instrumental to the success of our Nursing Facility Transition program that helps aging or 
disabled persons live in the community. She takes on many responsibilities as a senior team 
member, and assures that the client is the center and main focus of all of our efforts.  She 
provides a model for her co-workers to learn from and be inspired by, and we are fortunate to 
have her as part of our team." 
 
The Crain’s Health Care Heroes Award honors an individual from nursing or allied health fields 
deemed exemplary by patients and peers. Health Care Heroes winners and honorable mention 
recipients will be honored at the October 14, Health Care Leadership Summit, Rock Financial 
Showplace, Novi.  
 
 

 


