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MICHIGAN WORKS! SERVICE CENTERS 
 
Dearborn Service Center:  
Arab Community Center for Economic and Social Services (ACCESS) 
6451 Schaefer 
Dearborn, MI  48126 
Phone: (313) 945-8169                     
Fax: (313) 624-9416 
 
Hours of Operation: Mon, Wed, Thurs, and Fri 8:00am – 5:00pm and Tues 8:00am – 6:00pm 
Cities Served: Open to anyone seeking One-Stop services, specialize in Arabic speaking population  
 
Detroit Service Center: City of Detroit Michigan Works! 
DEC2K Tower Center 
15400 Grand River at Greenfield 
Detroit, MI  48235 
Phone: (313) 659-0890 
Fax: (313) 659-9320  
   
Hours of Operation: Mon – Fri 8:00am – 5:00pm  
Cities Served: Detroit  
   
Detroit Service Center: Detroit’s Work Place North 
707 W Milwaukee at Third 
First Floor 
Detroit, MI  48202 
Phone: (313) 873-7321 
Fax: (313) 873-7360 
Web site: http://www.mycareereducation.org  
   
Hours of Operation: Mon – Fri 8:00am – 5:00pm  
Cities Served: Detroit  
   
Detroit Service Center: Detroit’s Work Place South 
455 W Fort St.  - Second Floor 
Detroit, MI  48226 
Phone: (313) 962-9675 
Fax: (313) 962-3624 
Web site: www.detroitsworkplace.org   
   
Hours of Operation: Mon – Fri 8:00am – 5:00pm  
Cities Served: Detroit  
 
Detroit Service Center: Employment Central of Detroit 
The Samaritan Center 
5555 Conner First Floor 
Detroit, MI  48213 
Phone: (313) 579-4900 
Fax: (313) 579-4903 
Web site: www.employon.com 
   
Hours of Operation: Mon – Fri 8:00am – 5:00pm  
Cities Served: Detroit  
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Detroit Service Center: Rosa Parks Satellite Center 
1300 Rosa Parks 
Detroit, MI  48216 
Phone: (313) 628-2200 
Fax: (313) 961-4416  
   
Hours of Operation: Mon – Fri 8:00am – 5:00pm  
Cities Served: Detroit  
 
Detroit Service Center: SER Metro One Stop 
9301 Michigan Ave 
Detroit, MI  48210 
Phone: (313) 846-2240 
Fax: (313) 846-2247 
Web site: http://www.sermetro.org 
   
Hours of Operation: Mon – Fri 8:00am – 5:00pm  
Cities Served: Detroit  
 
Grosse Pointe Service Center  
17888 Mack Ave 
Grosse Pointe, MI  48230 
Phone: (313) 343-5617 
Fax: (313) 343-5314  
   
Hours of Operation: Monday – Friday 8:00am – 5:00pm  
Cities Served: Grosse Pointes, Harper Woods, Highland Park, Hamtramck  
   
Highland Park Service Center: Employment and Training Designs, Inc (ETDI) 
144 Manchester 
Highland Park, MI 48203 
Phone: (313) 826-0299 
Fax: (313) 865-0620  
Web site: www.etdinc.com    
   
Hours of Operation: Mon – Fri 8:00am – 5:00pm  
Cities Served: Hamtramck, Harper Woods, Highland Park, and Grosse Pointes (all)  
 
Livonia Service Center: ROSS 
30246 Plymouth Rd 
Livonia, MI  48150 
Phone: (734) 513-4900 
Fax: (734) 513-0153 
Web site: www.rosslearning.com 
   
Hours of Operation: Mon, Wed, Thurs, and Fri 8:00am – 5:00pm and Tues 8:00am – 6:00pm  
Cities Served: Dearborn, Dearborn Heights, Livonia, Northville, Northville Twp., Plymouth, Plymouth 
Twp., and Redford  
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Southgate Service Center: Downriver Community Conference (DCC)  
15100 Northline Suite 179 
Southgate, MI  48195 
Phone: (734) 362-3466 
Fax: (734) 281-3418 
Web site: www.dccwf.org 
   
Hours of Operation: Mon, Wed, Thurs, and Fri 8:00am – 5:00pm and Tues 8:00am – 6:00pm  
Cities Served: Allen Park, Brownstown, Ecorse, Flat Rock, Gibraltar, Grosse Ile, Lincoln Park, 
Melvindale, River Rouge, Riverview, Rockwood, Southgate, Taylor, Trenton, Woodhaven, and 
Wyandotte  
 
Wayne Service Center: Employment and Training Designs, Inc (ETDI)  
3693 Metro Place Mall 
Wayne, MI  48184 
Phone: (734) 858-4284 
Fax: (734) 858-4285 
Web site: www.etdinc.com 
   
Hours of Operation: Mon, Tues, Thurs, and Fri 8:00am – 5:00pm and Wed 8:00am – 6:00pm  
Cities Served: Belleville, Canton, Garden City, Huron Twp., Inkster, Romulus, Sumpter Twp., Wayne, 
Westland, and Van Buren Twp  
 

Monroe County  
   
Monroe Service Center: Monroe County Employment and Training 
1531 N Telegraph 
Monroe, MI  48162 
Phone: (734) 240-7950 
Fax: (734) 240-7975  
Web site: www.co.monroe.mi.us  
   
Hours of Operation: Monday – Friday 8:00am – 5:00pm  
Cities Served: All of Monroe County  

 
 


